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Staff Management | SMX Ranked #1 Global MSP Provider for Breadth of Service by HRO Today 

Buyers Recognize Staff Management | SMX as Leading MSP Provider on Baker’s  

Dozen Six Years Straight 

 

CHICAGO, IL – May 19, 2015–Staff Management | SMX today announced that it has been ranked a 

leading Managed Service Provider (MSP) by buyers on HRO Today’s MSP Baker’s Dozen for the sixth 

straight year. The company was ranked first in the breadth of service category and third overall for its 

global MSP programs on the 2015 list. 

 

“Staff Management | SMX’s performance on this year’s Baker’s Dozen demonstrates its ability to deliver 

even the most complex MSP solutions,” said Elliot Clark, CEO and Chairman of SharedXpertise and HRO 

Today. “As the MSP landscape continues to evolve, the ability to deliver large, multi-faceted programs 

without sacrificing quality is increasingly critical to buyers.” 

 

Staff Management | SMX has been recognized on the annual MSP Baker’s Dozen list since 2010. HRO 

Today’s MSP Baker’s Dozen is the only industry ranking based on customer satisfaction ratings and has 

become a go-to source for staffing buyers. Rankings are determined through the collection and analysis 

of customer satisfaction surveys across three subcategories – deal size, service breadth and quality. 

 

“Building outsourcing solutions that deliver sustainable value for our clients is our mission at Staff 

Management | SMX,” said Joan Davison, president of Staff Management | SMX. “We are grateful to our 

clients for this recognition of our dedication to helping them get the most out of their contingent labor 

programs in the changing world of work.”  

 

As a leading global MSP provider, Staff Management | SMX partners with its clients to align talent needs 

with business objectives to drive return on investment across the entire talent supply chain. The 

company’s innovative inside-out approach, commitment to continuous improvement and award-winning 

business model put client needs at the center of everything the company does.  

 

About Staff Management | SMX  

Staff Management | SMX, a TrueBlue company, is a recognized leader in innovative workforce 

management solutions that provide best talent, drive compliance, deliver tangible savings and yield 

sustainable value. Staff Management | SMX is one of the Staffing Industry Analysts’ Global 100 and their 

proprietary software, StaffTrack, won a 2013 TekTonic Award for innovation in HR technology. Buyers 

have ranked the company as a leading Managed Service Provider (MSP) on HRO Today’s Baker’s 
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Dozen for six years straight and #1 in the Breadth of Service category in 2015. Staff Management | SMX 

has been a charter member in the U.S. Immigration and Customs Enforcement IMAGE Program since 

2006 and holds Workers’ Compensation Risk Certification.  

 

For additional information, contact:  

Caroline Sabetti 

Executive Director of Marketing 

Staff Management | SMX  

cstorey@staffmanagement.com  

(413) 256-6959 
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